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 Professional Standards Committee (PSC), 42
 Working Group of Privatisation, 42
International representation, 38, 41
International staff exchange program, 45
International visitors, 45
Interwoven Inc, 84
Ireland, 45
 exchange placements program, 76

J
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 recommendations by, 33
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Key Result Areas (KRAs), 67
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KPMG Audit and Risk Advisory Services, 71
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M
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Mallesons Stephen Jacques, 84
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Migration Act 1958
 health requirement under, 29
Ministers
 audits undertaken at request of, 4–5, 12, 27, 35
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National Black Spot Programme, 30, 164
National Food Industry Strategy, 30
National representation, 38, 45
Native Title Respondents Scheme, 30
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New Zealand Audit Offi ce, 37
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 Auditor Generalʼs Offi ce, assistance to, 43, 41, 43–4, 46
Peer review, 37
Performance Assessment Scheme, 73
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 audit outcomes by theme, 29
 Audit Work Program, 28, 32
 client surveys, 36
 consultants panel, 84
 contact directory, 179
 Group, 14
 number of reports, 31
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 primary performance measures, 31
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 average timeframes, 32
 costs, 32
 defi nition, 26
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 number of reports, 31
 recommendations, agreement to, 35–6
Performance indicators, 3
Performance overview, 22
Performance pay, 73, 75, 93
Personal development scheme, 75
Pesticides, regulation of, 29, 86
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Portfolio Budget Statements (PBS) 2006–07, 14, 22
 Scorecard, 22
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Prime Minister, 4, 8, 32
Procurement activities, 86–7, 171–6
Professional development, 75
Professional Services Branch, 14, 62
 contact directory, 177
Project management, 28, 30
 audits examining, 158–60
Protective security audits, 28
Public administration, improvement in (Outcome 1), 12, 33
 advice on better practice, 6
 measurement, 33
 performance audit services, 33
 providing stimulus for, 5
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Public sector audit committees, 5
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 contribution to, 35
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Publishing services, 84
Purchasing, assessment of, 86
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Quality Assurance Review Program, 37, 62
Quarantine inspection, 30

R
Radiation activities, regulation of, 33
Record-keeping, 3, 29
Recruitment, 8
 advertising, 84–5
Recycling program, 85
Regulation of Pesticides and Veterinary Medicines, 29, 86
Remuneration Committee, 66, 73
Remuneration Model, 72, 73, 74
Representation, 77–8
Resourcing, 7–8
Respect, 70
Risk assessment process, 52, 53
Risk management framework, 5
Risk Management Plan, 69
RSPCA ACT, 81

S
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 Portfolio Budget Statements, 22
Secondment and exchange program, 75
Senate Committee on Finance and Public Administration, 4, 34
 inquiries by, 4
 submissions and evidence to, 34
Senate Order for Departmental and Agency Contracts, 4, 35
Senators
 audits undertaken at request of, 4–5
Senior Executive Service (SES)
 conferences, 74
 remuneration, 74
Senior management structure, 13
Service charter, 86
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Service delivery, 3, 28, 30
 audits examining, 160–2
Service Groups, 14
Snowy Hydro Southcare, 81
Solomon Islands, 4–5, 35
South Africa, 46
South Pacifi c Association of Supreme Audit Institutions
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Special accounts, 6
Staff see also Employees
 attracting, 72
 awards and recognition, 79–81
 gains and losses, 93
 induction, 72
 international staff exchange program, 45
 mature age, 72
 overview, 91–3
 paid operative staff, 91
 profi le, at 30 June 2007, 91
 recruitment, 8
 retention, 8, 72
 survey, 73
 training, expenditure on, 93
Strategic planning framework, 66–7
Studies assistance, 77
Superannuation benefi ts, 51
Surveys
 client, 36
 independent, 6,
 staff, 73
Sydney Airport Demand Management Act 1997, 29

T
Telstra Group, 7, 16
Tendering activities, 83–4
Tribunals, decisions by, 72
Truss, Warren MP, 4, 35

U
Undergraduate program, 76
United Kingdom, 46
University of Canberra, 76
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Veterinary medicines, regulation of, 29, 86
Visa management, 29
Vision, 12
Volunteer Small Equipment Grant (VSEG) programme, 5, 35

W
Website, 20
Whole-of-government, 9
Work for the Dole programme, 30
Working Energy Program, 85
Workplace Agreement 2006–09, 16, 73
Workplace Consultative Forum (WCF), 74
Workplace diversity, 81, 82
 groups, 92
Workplace giving, 81


